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For many visionaries and
technology firms, artificial
intelligence (Al) is the future.
But, today at the TrailheaDX
developer conference in San
Francisco, Salesforce brought it
into the “now,” showing off its Al-
first Salesforce Customer
Success Platform.
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With advances in machine
learning, deep learning and other
Al technologies, the technology
industry is moving from systems-
of-record and systems-of-
engagement, to systems-of-
intelligence to help our
customers better connect with
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